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What is this?
This brief is part of a quarterly series of knowledge products that the World Bank and the European Union are
producing in support of the economic convergence of the Turkish Cypriot community (TCC) and as part of
the reunification process efforts in Cyprus. The brief is part of the Economic Analysis Programme for Growth
and Sustainable Development which is funded through the European Union’s aid regulation “Council
Regulation (EC) No. 389/2006” of 27 February 2006. The opinions expressed in this brief do not reflect any
official opinion by the European Commission and the World Bank’s Board of Executive Directors, nor do they
intend to make any judgment on the legal or other status of the territories concerned. The main trends are
based on data collected by CYMAR Market Research Ltd and Prologue Consulting Ltd, using a
representative sample of 1,000 individuals on the whole island. Complementary information is based on work
done with local partners, including the Centre for Sustainable Peace and Democratic Development (SeeD).
If you would like to learn more, please contact eMBeD@worldbank.org.

These results reflect data collected in December 2019. When stated explicitly,
they also discuss insights from previous rounds of the series.

Main messages: In a nutshell

Support for a solution is
widespread though many are
undecided. BBF is preferred from
the status quo

Contact between people from
the GCC and TCC is at its highest
levels, an increase by 30% during
the last 12 months

People are open to explore
economic opportunities in the other
community

45% (55%) of respondents in the GCC
(TCC) support a solution agreed by
the leaders. Still, one in four 4
respondents in both communities is
undecided/did not answer. A bi-zonal
bicommunal federation is preferred to
the status quo, especially among
older
generations
who
may
remember past experiences.

Low trust permeates within and across
communities (with some notable exceptions
in the TCC). Positive and meaningful
contact can help. Good news is that 1 in 3
people interact frequently with people from
the other community, an increase of 30%
from a year ago.

25% among respondents in the GCC and
more than 50% in the TCC work or would
like to work in the other community.

Support for a solution is widespread though many are
undecided

GCs are more optimistic than TCs in general, but overall optimism for future is low
Only 4 in 10 respondents in the GCC
and 2 in 10 in the TCC believe that
Cyprus is headed in the right direction…

…similar in terms
personal fortunes…
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…as well as whether the economy
will pick up in the near future

% who think their personal finances will
improve in the near future

% who think the economy will improve in
the near future
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Cyprus problem is one of the top 3 issues concerning respondents
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Other options included: corruption, prices/cost of living, crime rate, immigration/foreign workers, health care system, educational system, pensions and social benefits, drugs, public transportation, infrastructure, social inclusion, citizen participation, housing, environmental issues

Support for solution agreed by leaders is widespread but hides a
lot of indecision

45 (GCC) and 55 (TCC) out of 100 respondents would
support a solution agreed by leaders (includes
undecided/did not answer)

GCC
45% would
support

TCC
55% would
support

Support is higher once excluding those who are
undecided or did not answer

GCC
61% would
support

TCC
71% would
support

1 in 4 respondents in both the GCC/TCC is undecided/did not answer

Over time, support for solution is widespread but is off its highest levels from
a few months ago
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BBF is preferred to the status quo, especially by older
generations who experienced a life with both
communities side by side

What solution? GCC respondents prefer a Bi-zonal, Bicommunal Federation
compared to the Status Quo – in TCC there are equally preferred
Support for BBF vs Status Quo
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Question: If you had to choose between the following two scenarios, which one would you support: (i) Bizonal Bicommunal Federation (BBF) or (ii) Continue with the current situation.

The type of solution preferred is driven by generational differences
Older Cypriots, who experienced Cyprus before the current status quo, are more likely to be in favor of
a bi-zonal bicommunal federation
Support for BBF vs for the status quo by age group
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Safety in the event of a solution can be addressed. Further clarity on potential
arrangements can help towards a consensus within and across communities.
While there is not a consensus on which arrangement can work best to address safety considerations
within and across communities, those that say “Nothing can be done” are in the minority (12% and 20% for
GCC/TCC respectively).
What would make you feel more secure in the event of a solution?
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Trust within communities is as important as trust across
communities. Despite the widespread support for a
solution brought by the leaders, much can be done to
enhance trust across the board in both communities.

Addressing low levels of trust is urgently needed – it is an island
wide issue both ACROSS and WITHIN communities
Disconnection between citizens and policy makers:
• “Policy makers do not represent me” – GCs/TCs index of 3.2/4.7 (out of 10)
• Only 1 in 5 trust policy makers (see next slide)
Social cohesion and inclusion
• More civic inclusion in the Cyprus peace process is 1 of the top 3 citizen requests
• I trust my own community index: 2.8 (GCs) and 3.2 (TCs) out of 5
• I trust the other community index: 2.6 for both out of 5

Social media survey February 2020

Trust for a range of institutions is low in both communities, especially the GCC.
Addressing this is needed for the peace process and beyond.
GCC: Low trust across all institutions with the exception of Universities
TCC: higher trust for police, justice system and “president”
Both: lower trust relative to the EU average across all institutions
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Addressing trust across communities can be
addressed through social contact…good news is
that between communities it is happening: more
people than ever are interacting across
communities

Last year contact between the GCC and TCC increased by 30%

December 2018: 1 in 4 respondents had
experienced contact in the past 7 days

Pulse survey December 2018

December 2019:1 in 3 respondents had
experienced contact in the past 7 days

Pulse survey December 2019

…contact increased almost 40% for men…

December 2018: 27% of male respondents
had experienced contact in the past 7 days

December 2019: 36% of male respondents
had experienced contact in the past 7 days
Male

2019

2018

Pulse survey December 2018

Pulse survey December 2019

… and by almost 60% for women

December 2018: 19% of female respondents
had experienced contact in the past 7 days

December 2018: 30% of female respondents
had experienced contact in the past 7 days
Female

2018

Pulse survey December 2018

2019

Pulse survey December 2019

Contact is powerful: it is positively associated with supporting a
solution agreed by leaders
% that would support a solution agreed by leaders, by contact with other community
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A GCC person who was in contact with someone from the TCC
is associated with a 20% more likelihood to support a solution
*** statistically significant differences between those with and without contact at the 1% level

No contact past 7 days

***

Contact past 7 days

A TCC person who was in contact with someone from the GCC
is associated with a 67% more likelihood to support a solution

Contact is powerful including among more skeptical groups
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** statistically significant differences between those with and without contact at the 5% level
Old: older than 45. Tertiary: post high school
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Working and interest in working across communities
surprisingly abounds…
…a solution that focuses on supporting people take
advantage of opportunities to improve their wellbeing can
go a long way to focus on the future and a better Cyprus for
all in a sustainable way

Interest to work in the other community abounds – 1 in 4 in the GCC
and 1 in 2 in the TCC either work or would consider it
Are you working or would you consider a job in the other community?
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Question: Do you work or participate in any business ventures in the other community? If not, would you consider the opportunity to work or participate in a business venture in the other community in the future?

People are motivated by economics
Why do you work or would like to work in the other community?
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Question: Do you work or participate in any business ventures in the other community? If not, would you consider the opportunity to work or participate in a business venture in the other community in the future?

People are discouraged by their perceptions and beliefs
Why are you not interested in working in the other community?
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Men from the GCC are more willing to work in the TCC than women
(30% versus 18%). No differences by age.
GCC attitudes towards working in the TCC, by gender and age

Male

Female

Younger than 45

Older than 45

Question: Do you work or participate in any business ventures in the other community? If not, would you consider the opportunity to work or participate in a business venture in the other community in the future?

1 in 4 respondents from the TCC work in the GCC…Another 1 in 4
would be willing to do…especially younger people
TCC attitudes towards working in the GCC, by gender and age

Male
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Younger than 45

Older than 45

Question: Do you work or participate in any business ventures in the other community? If not, would you consider the opportunity to work or participate in a business venture in the other community in the future?

Support for a solution agreed by leaders is associated with work
preferences
% who would support a solution agreed by leaders
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Question: Do you work or participate in any business ventures in the other community? If not, would you consider the opportunity to work or participate in a business venture in the other community in the future?
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Previous rounds of the Pulse Series can be found here:
https://www.abbilgi.eu/en/eu-funded-project-publications.html
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